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Account Activation Process – New Clients

Quotation is issued to the 
client including direct link to 
the Credit Application form, 
which must be completed 
and returned in order to 

allow account to be 
activated.
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Connect with us!

Account is active and 
ready to receive 

samples.

ALS Accounts Department 
then run credit checks to 

determine if credit account 
is granted. 

ALS cannot accept samples 
until this process is 

complete.

Your dedicated client service 
coordinator is assigned to 

you, activates project using 
the accounts details provided 
and will confirm credit status. 

ALS require payment via 
credit card prior to releasing 
results if credit account is not 

granted.

Client accepts quotation, 
confirms this in writing and 

returns completed Credit 
Application Form.


