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Arranging a Courier Collection

Collection of 
samples is required 

Requests for the 
next working day 

collections must be 
made by 4pm the 

day prior

Customer contacts 
Customer Services 

via 02476 421213 or 
e-mail

Collection address, 
access times & site 
contact details are 

provided to Customer 
Services so that the 

collection can be 
bookedConsignment number 

provided to customer. 
E-mailed confirmation 
of collection sent by 
Customer Services

END

Samples are collected 
as per the agreed 

instructions

Samples are 
transported back to 
the laboratory for 

analysis
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