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Quote Process - New Customers
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Once samples are
ready, collection
samples is requested
by customer

»

Customer Services
activate the project &
confirm back to the
customer. Discussions
held regarding
ordering of bottles
and CoC forms
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If customer wishes to

Customer contacts
Customer Services
via e-mail to
request a quote

E-mailed quote
request must include
address details,
analysis, matrix &
name of quote e.g.
such as site name or
analysis type

Customer Services
will set up customer
on system & add
analysis to quote

When returning,
please state in body
of e-mail name of
those that need to
receive the analytical

reports
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proceed with quote,
they must respond
to Customer Services
to accept the quote
PRIOR to submitting
samples

Connect with us!




