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Using a drop-off location

Have you used 
this drop-off 

location before 
and do you know 
the access codes?

Are the samples 
for legionella 

analysis?

END
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Collection of 
samples is required 

Take a look at our website to find 
your nearest drop-off location. Go 
to www.alsenvironmental.co.uk 

and select Client Services and then 
Drop-off locations

No need to call us, just 
visit the drop-off 

location, complete the 
'Courier Sample Log' and 
don't forget to write the 

consignment number 
from the log sheet on a 
yellow label and affix it 
to your sample box(es)

Leave samples 
outside of fridge 
in the drop-off 

unit

Your samples are 
transported to the 

the relevant 
laboratory by ALS 
Courier Services

YESNO

NO YESCall client services 
to obtain the access 

code(s) for the 
drop-off location of 

interest

Now you're ready to take 
your samples to the 
drop-off location. 
Complete the 'Courier 
Sample Log' and don't 
forget to write the 
consignment number 
from the log sheet on a 
yellow label and affix it 
to your sample box(es)

Place samples in the 
fridge

Please note: This process flow document does not 
apply to our 'on-demand' locations. Please check our 
website to view our latest list of on-demand 
locations. These must be booked by 4pm the day 
before collection is required to ensure the collection 
takes place. Please call client services on 02476 421 
213 to arrange.




